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Member day to day questions: 

enrollment, entitlement, 

coverage 

Escalation to senior OTIP staff. 

Senior OTIP staff may redirect issue to: 

ELHT Employee Life and Health Trust 

TRAC Trustee Resolution and Action Committee 

D/BU leader questions re: 

transition or questions that 

can't be answered by OTIP or 

recurring member concerns 

ELHT - Donna Morrison 

If not an ELHT issue, redirect as 

appropriate 

• 
I 

I 

OSSTF 

D. Russell,

K. Ferguson and/or

P. Cote

• 

(representatives from the trustee association, government, affiliates and ELHT) 

NOTE: Should there be questions about this chart 
please contact Pierre Cote, General Secretary. 

D/BU ongoing concerns not 

resolved, benefit coverage 

concerns, systemic concerns 

GS to liaise with ELHT trustees as appropriate 
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